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Background I . Sehool Screening

NYC DOHMH:Bureau=S I DrControl conducts'a
high'sechool CT/GC screening Pprogram- tests
12,000 students/yr

Prior torattomated resulting stuadents called’a
single person for test results

2007-2008, approx 17% students calledfor

results

Al lnaceurate estimate,; many.calls unanswered, hang-
UpPS

Al Relied on individual teranswer phoene calls during
Work nrs
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Background It Clinies

9 BS I DC clinics:-service->125,000 patientViSIis
annually

Pts given call center phone number and date of
VISIt; told to call in one-week

(200 results calls/month

Calls answered by centralized call center stalfed
Py 3 full time:-staff; 2°-3 parttime staff

Staff respond to:80 % of calls
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NEGEH

Need for 24/7:system to hanale multiple-users,
Highrcallivelumes

Reduee staffing neea

Handle minimum10,000 calls/month
\Web and phene access for all callers
Messaqging in Spanish

Separate systems for sehool screening-and clinic
callers

Report functions
Security features
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Methods

BS I DC worked with' DOHMIE ‘Division informatics-and Information
Jlechnology to Spec out autemated testiresult:systems:

Al Chose Televox from 3 vendors
Functional requirements developed
Transmission of electronic data (ASCIl files)
Al Elle sent fremiinformatics to 'Televox 7/days aiter.date of visit/test

A Flle includes patient identifiers and composite test result variable, based
upoen algorthm

Security features

Development ef algerithms; resultmessages

Tlesting, testing, testing

Go live! School Screeningl Oct 08; STD Cliniet Oct 09




High school messages

Positive -Message: -+ Itis very important that we -Speak
With you aboutyour . chiamydia and gonorrnea results
from/|CollectionDate] . Please call 212- (88-4441 right
away. liinobody answers; leave a message and we will
reach you at sehool or en your: cell phone.

Negative Message: -+ Your echlamydia and gonerrhea
results from | Collection Date] were-negative, which
means We feund no signs of chlamydia or gonorrhea.
Remember, we only tested you for.chlamydia and
gonorrhea. Totestfor;HIV, preghancy, orother STDS,;
ViSit the free, confidential chinics listed on the-blue-cara.
[For Infermation on birth control, abortion; or other
health Issues call 212 788-4441 or go'to



http://www.nyc.gov/teenhealth

High sehool messages (cont)

Incanclusive Message: -+ Your chlamydia and gonerrhea
test results from [CollectionDate] were-neither positive
nernegative Thisis'hecause ' we'were notableto'test
your urine, or because the test results were not clear.
You need to be tested again as soon as possible. Please
visit one of the free, confidential clinics on the blue card
to get tested again, or call 212 -788-4441.




